Abdominal Pain / Problems Back Pain (Non-traumatic or Non-recent trauma) D-02 |Obvious or Ex eath Questionable Drowning / Diving / Scuba Accident mHeart Problems / A.1.C.D

D-01 |Not alert D-01 |Not alert B-01 |Obvious Death Unquestionable (a-g) D-01 |Unconscious or Arrest D-01 |Not alert

C-01 [Suspected Acrtic Aneurysm (tearing / ripping) 250 |C-01 |Suspected Aocrtic Aneurysm (tearing / ripping) 260 |0-01 |Expected Death Unquestionable (x-y) D-02 |Not alert D-02 |Difficulty speaking between breaths

C-02 |Known Aortic Aneurysm C-02 [Known Aortic Aneurysm a Cold and stiff in warm environment D-03 [Diving or suspected neck injury D-03 |Changing colour

C-03 |Fainting or near fainting 250 C-03 |Fainting or near fainting 250 b Decapitation D-04 [Scuba accident D-04 |Clammy

C-04 |Females faint / near faint 12-50 A-01 [Non-traumatic back pain £ Decomposition C-01 |Alert with abnormal breathing D-05 |Just resuscitated and / or defibrillated (external)

C-05 |Males pain above navel =35 A-02 [Non-recent (z6hrs) injuries (no priority symptoms)  d Incineration B-01 |Alert & breathing narmally (injuries or in water) C-01 |Firing of AL.LC.D

C-06 |Females pain above navel 245 06 Breathing Problems e Non-recent death B-02 |Unknown status / other codes not applicable C-02 |Abnormal breathing

A-01 |Abdominal pain Ineffective Breathing f Severe injuries obviously incompatible with life A-01 |Alert & breathing normally (no Injuries/out of water) |C-03 [Chest pain 235

Ailergies! Envenomations D-01 [Not alert g Submersion (2 6hrs) Electrocution / Lightning C-04 |Cardiac history

E-01 |Ineffective Breathing D-02 |Difficulty speaking between breaths X Terminal illness E-01 |NotBr g / Ineffective Breathing C-05 |Cocaine
Not alert D-03 |Changing colour y DNR (do not resuscitate) crder D-01 |Unconscious C-06 |Heart rate <50 or 2130bpm (no priority symptoms)
Difficulty speaking between breaths D-04 |Clammy 0 Chest Pain (Non-Traumatic) D-02 [Not disconnected from power C-07 |Unknown status / other cedes not applicable

D-03 |Swarming attack (bee, wasp) C-01 |Abnormal breathing D-01 |Not alert D-03 [Power not off or hazard present A-01 |Heart rate 250 & <130bpm (ne priority symptoms)

D-04 |Snakebite A A = Asthma D-02 |Difficulty speaking between breaths D-04 |Extreme fall (=10m / 30ft / 3 floors) A-02 |Chest pain <35 (without priority symptoms)

D-05 |Funnel-web spider bite 0 Burns / Explosion D-03 [Changing colour D-05 |Long fall (Adult / child 23m / 10ft) (Infant 22m / 6ft) Heat  Cold Exposure

D-06 |Major jellyfish sting D-01 [Multiple victims D-04 [Clammy D-06 [Not alert D-01 |Not alert

C-01 |Difficulty breathing or swallowing D-02 |Unconscious or Arrest C-01 |Abnormal breathing D-07 |Abnermal breathing D-02 |Multiple patients {with priority symptoms)

C-02 |History of severe allergic reaction D-03 |Not alert C-02 |Heart attack or angina history D-08 |Unknown status / other codes not applicable C-01 |Heart attack or angina histary

C-03 |Minor jellyfish sting D-04 |Difficulty speaking between breaths C-03 |Cocaine C-01 |Alert & breathing normally B-01 |Change in skin colour

B-01 |Unknown status / other codes not applicable C-01 |Building fire (persons reported) C-04 |Breathing normally (235) E,L |[E = Electrocution, L = Lightning B-02 [Unknown status / other codes not applicable

A-01 |No difficulty breathing or swallowing C-02 |Difficulty breathing A-01 |Breathing normally (<35) Eye Problems / Injuries A-01 |Alert

A-02 |Spider bite (no priority symptoms) C-03 |Burns z18% body area Choking D-01 |Notalert H, € [H=Heat C = Cold

I, M |l = Injection, M = Medication C-04 |Significant facial burns E-01 |Complete Obstruction / Ineffective Breathing B-01 |Severe eye injuries (direct blow / penetration / lac) Haemorrhagel Lacerations

03 Animal Bites / Attacks B-01 |Blast injuries (without priority symptoms) D-01 |Abnormal breathing (partial obstruction)} A-01 |Moderate eye injuries (chemical) D-01 |Unconscious or Arrest

D-01 |Unconscious or Arrest B-02 |Unknown status / other codes not applicable D-02 [Not alert A-02 |Minor eye injuries (abrasion / sm foreign object) D-02 |Not alert x

D-02 |Not alert - A-01 |Burns < 18% body area T A-01 |Not choking now (can talk/cry, alert/norm breathng} |A-03 |Medical eye problems (allergy / infection / tears) D-03 |Dangerous haemorrhage

D-03 |Chest or neck injury (with difficulty breathing) A-02 |Fire alarm (unknown situation) F.O |F = Food, O = Object/Toy, FaHs D-04 |Abnormal breathing

D-04 |Dangerous body area A-03 |Sunburn or minor burn (< hand size) C, M |C = lolly/candy/sweet, M = Milk/liquid (non toxic), [D-01 |Extreme fall (=10m / 30ft / 3 floors) C-01 [Haemorrhage through tubes

D-05 |Large animal E,F |E = Explosion, F = Fire Present " e D-02 |Unconscious or Arrest C-02 |Haemorrhage of dialysis fistula

D-06 |Exotic animal 08 Carbon Monoxide / Inhalation / HAZMAT / CBRN mCunvulshons / Fitting D-03 [Not alert B-01 |Possibly dangerous haesmorrhage

D-07 |Attack or multiple animals D-01 |Unconscious or Arrest D-01 [Not Breathing D-04 |Chest or neck injury (with difficulty breathing) B-02 |Serious haemorrhage

B-01 |Possibly dangerous body area D-02 |Not alert D-02 |Continuous or multiple fitting D-05 [Long fall (Adult / child 23m / 10ft) (Infant 22m / 6ft) [B-03 [Bleeding disorder

B-02 |Serious haemorrhage D-03 |Difficulty speaking between breaths D-03 |Agonal / Ineffective Breathing B-01 |Possibly dangerous body area B-04 |Blood thinners

B-03 |Unknown status / other codes not applicable D-04 |Multiple victims D-04 |Effective breathing not verified 235 B-02 |Serious haemorrhage A-01 |Not dangerous haemorrhage

A-01 |Not dangerous body area D-05 |Unknown status / other codes not applicable C-01 |Focal fit (not alert) B-03 |Unknown statusf/other codes not applicable A-02 [Minor haemorrhage

A-02 [Non-recent (26hrs) injuries (no priority symptoms) [C-01 |Alert with difficulty breathing C-02 |Pregnancy A-01 |Not dangerous body area Inaccessibls Incident / Other Entrapments

A-03 |Superficial bites B-01 |Alert without difficulty breathing C-03 |Diabetic A-02 |Non-recent (26hrs) injuries (no priority symptoms) (Non-Vehicls)

msauil ! Sexual Assault 0-01 |CO detector alarm (no priority symptoms) B-01 |Effective breathing not verified <35 A-03 |Public assistance (no injury / no priority symptoms) |D-01 |Mechanical / Machinery entrapment

D-01 |Unconscious or Arrest C.BR |C = Chemical, B = Biological, R = Radiological A-01 |Not fitting now & breathing effectively (verified) J, G |J = Jumper (suicide attempt), G =on ground or floor |D-02 |Trench collapse

D-02 |Not alert N.GM N = Nuclear, G = smell of gas, M = CO A-02 [Focal fit (alert) u Headache D-03 |Structure collapse

D-03 |Chest or neck injury {(with difficulty breathing) S, U |8 = Suicide attempt (CO), U = Unknown A-03 |Impending fit (aura) C-01 [Not alert D-04 |Confined space entrapment

D-04 |Multiple victims 0 Cardiac or Respiratory Arrest / Death E E = Epileptic or previous history of fitting C-02 |Abnormal breathing D-05 |Inaccessible terrain situation

B-01 |Possibly dangerous body area E-01 |Not Breathing at all Diabetic Problems C-03 |Speech problems D-06 |Mudslide ! Avalanche

B-02 |Serious haemorrhage E-02 |Breathing Uncertain (Agonal) D-01 |Unconscicus C-04 |Sudden onset of severe pain B-01 |No longer trapped (unknown injuries)

B-03 |Unknown status / other codes not applicable E-03 |Hanging C-01 [Not alert C-05 |Numbness B-02 |Peripheral entrapment only

A-01 |Not dangerous body area E-04 |[Strangulation C-02 |Abnormal behaviour C-06 |Paralysis B-03 |Unknown status / other codes not applicable

A-02 [Non-recent (26hrs) injuries (no pricrity symptoms) [E-05 |Suffocation C-03 |Abnormal breathing C-07 |Change in behaviour (3hrs) A-01 |No longer trapped (no injuries)

A A = assault E-06 |Underwater A-01 |Alert & behaving normally B-01 |Unknown status / other codes not applicable A g |7 Above (zZm ,E ) B =Below ground (?Er.'nj.

o [M = Multiple Victims, X = above grd+multi victims,
S S = sexual assault D-0 ive Breathing C C = Combative or aggressive A-01 |Breathing normally MX¥ Y = below ard+multi victims




23 Overdose / Poisoning {Ingestion) B-01 |Unknown status / other codes not applicable B-03 |Serious haemorrhage Unconscious | Fainting n Pandemic / Epidemic / Outbreak
D-01 |Unconscious A-01 |No priority symptoms (CC 2-11 not identified) B-04 |Unknown status / other codes not applicable E-01 |I ctive Breathing Ineffective Breathin h Fiu Symptoms
D-02 |Changing colour A-02 |Blood pressure abnormality (asymptomatic}) B-05 |Obvious Death (explosive GSW to head) Unconscious - Agonal / Ineffective B D-02 |Not alert with flu symptoms
C-01 |Notalert A-03 |Dizziness / Vertigo A0 Non-recent (26hrs) peripheral wound (no priority D-02 |Unconscious - effective breathing D-03 |Difficulty speaking btwn brths with flu symptoms
C-02 |Abnormal breathing A-04 |Fever/ chills symptoms) D-03 [Not alert D-04 |Changing colour with flu symptoms
C-03 |Antidepressants (tricyclic) A-05 |General weakness S, G |8 =stab, G = gunshot D-04 |Changing colour C-01 [Chest Pain 235 with single flu symptom
C-04 [Cocaine, methamphetamine (or derivatives) A-08 |Nausea P, X |P = penetrating trauma, X = self-inflicted GSW C-01 |Alert with abnormal breathing C-02 |Abnormal breathing with single flu sympt / Asthma
C-05 |Narcotics (heroin) A-07 |New onset of immobility Stroke (CVA) C-02 |Fainting episode(s) and alert 235 (with cardiac Hx) |A-01 |Chest Pain 235 with multiple flu symptoms
C-06 |Acid or alkali (lye) A-08 |Other pain C-01 |Not alert C-03 |Female 12-50 with abdominal pain A-02 |Chest Pain <35 with single flu symptoms
C-07 |Unknown status / other codes not applicable A-09 |Transportation only C-02 |Abnormal breathing A-01 |Fainting episode(s) and alert =35 (no cardiac Hx)  |A-03 [Abnormal breathing with multiple flu symptoms
C-08 |Poison Info Centre request for response A-10 [Unwell /ill C-03 |Speech problems A-02 |Fainting episode(s) and alert <35 (with cardiac Hx) |Q-01 |Flu symptoms only
B-01 |Overdose (without priority symptoms) A-11 [Vomiting C-04 |Numbness, paralysis or movement problems A-03 |Fainting episode(s) and alert <35 (no cardiac Hx)  |Q-02 |Chest pain <35 with multiple flu symptoms
0-01 |Poisoning [without priority symptoms) Q-01 |Code not in use C-05 |Vision problems 32 Unknown Problem S S = Level 0 (surveillance only)
ALV [A=Accidental, I=intentional, V=Violent / combative |Q-02 |Boils C-06 |Sudden onset of severe headache D-01 |Life Status Questionable A A= Level 1 (low friage)

Pregnancy / Childbirth / Miscarriage 0-03 |Bumps (non traumatic) C-07 |Stroke history B-01 |Standing, sitting, moving, talking B B = Level 2 (moderate triage)
D-01 |Breech or cord 0-04 |Can't sleep C-08 |Breathing normally 235 B-02 [Medical / Community Alarm (no patient information) |C C = Lavel 3 (high triage)
D-02 |Head visible / out 0-05 |Can't pass urine (without abdominal pain) B-01 [Unknown status / other codes not applicable B-03 |Unknown status / other codes not applicable PTS / Airport / Fire / Police
D-03 |Imminent delivery (25mths / 20wks) 0-06 |Catheter (in / out without haemorrhage) A-01 |Breathing normally <35 B-04 |Caller's language not understood (no interpreter) E-01 |Events non-charge
D-04 |3rd trimester haemorrhage Q-07 |Constipation LG UL = <2.5hrs, G = >2 5hrs, U = Unknown Transfer / Interfacility / Palliative Care E-02 |Events charging (WFA only)
D-05 |High risk complications (1-08 |Cramps/spasms/jnt pain (extremities /non-trauma) Traffic / Transportation Accidents D-01 E-03 |Airport full emergency
D-06 |Baby born (complications with baby) 0-09 |Cut off ring request D-01 [Major incident (a through f) D-02 |Just resuscitated and / or defibrillated (external) E-04 |Police / Fire standby
D-07 |Baby born (complications with mother) 0-10 |Deafness D-02 |High mechanism (k through s) C-01 |Not alert D-01 |Standard patient transfer
C-01 |2nd trimester haemorrhage / miscarriage 0-11 |Defecation / diarrhoea D-03 [HAZMAT C-02 |Abnormal breathing (acute onset) D-02 |Double crew patient transfer
C-02 |1st trimester serious haemorrhage Q-12 |Earache D-04 |Trapped victim C-03 |Significant haemorrhage or shock D-03 |Urgent patient transfer
C-03 |Baby born (no complications) Q-13 |Enema D-05 |Not alert C-04 [Possible acute heart problems or Mi {heart attack) |D-04 (Cut of region patient transfer
B-01 |Labour (not imminent z5mths / 20wks) 0-14 |Gout B-01 |Injuries C-05 |Acute severe pain D-05 |Out of region mobility transfer (WFA only)
B-02 |Unknown status/other codes not applicable 0-15 |Haemorrhoids / Piles B-02 [Serious haemorrhage C-06 |Emergency response required D-06 |Air/ Helipad patient transfer
A-01 |1st trimester haemorrhage / miscarriage 0-16 |Hepatitis B-03 |Other hazards A-01 |ACUITY | (no priority symptoms) D-07 |Air/ IHT team / equipment transfer (WFA only)
0-01 |Waters broken (no contractions / presenting parts) |Q-17 |Hiccups B-04 |Unknown status / other codes not applicable A-02 |ACUITY Il (no priority symptoms) C-01 |Private hire
W\iatric /Abnormal Behaviour /Suicide Attempt  |Q-18 |ltching A-01 |1st party caller with injury/nondangerous body area [A-03 [ACUITY Il (no priority symptoms) C-02 |Private hire-mobility transfer (WFA only)
D-01 |Not alert 0-19 |Nervous Q-01 |No injuries (confirmed) T T = Transfer C-03 |NTA mobility transfer (WFA only)
D-02 [Dangerous haemorrhage -20 |Object stuck (nose, ear, vagina, rectum, penis) Ut fle= aircraft, b= bus, c=subway | méiro, Ty {=} P = Palliative Care C-04 |DHB mobility transfer (WFA only)
B-01 |Serious haemarrhage 021 |Object swallowed (no choking/diff brthing, can talk) e= wateroraft, f= multi-vehicle (>=10) pile-up KM /.cute Admissions - Clinical Referral C-05 [PHO mobility transfer (WFA only)
B-02 |Non-serious miner haemorrhage 0-22 |Painful urination k= all terrain, I= VE?‘EV bicycle / motorbike, E-06 |Airway Compromise / Ineffective Breathing C-06 |AMB referred mobility transfer (WFA only)
B-03 |Threatening suicide Q-23 |Penis problems / pain k-3 ;ﬂ:;ﬁgv\;:dq':;?ff?g:{d; ?i:;;::l ARt 09 [Cardiac/ Respiratory Arrest B-01 |Medical transfer
B-04 |Jumper (threatening) Q-24 |Rash / skin disorder {no diff breathing / swallowing) 1= possible death at scene, s=sinking vehicle D-06 |Difficulty breathing / speaking between breaths B-02 [Accident transfer
B-05 |Near hanging, strangulation or suffocation (alert)  |Q-25 |Sexually transmitled disease V = multiple pts D-21 |Significant haemorrhage or shock B-03 |Discharge
B-06 |Unknown status / other codes not applicable 0-26 |Sore throat (no diff breathing / swallowing) U U = unknown number of patients D-31 |Unconscious B-04 [Maternity transfer
A-01 |Non-suicidal & alert 0-27 |Toothache (without jaw pain) Y= mulfiple patlentsla_d&ﬁ'lonal response required, |~ oo |Emergency response requested B-05 |ACC secondary transport

Y, X X = unknown no. of patients/additional response

A-02 |Suicidal (not threatening) & alert Q-28 [Wound infected (focal or surface) required C-01 |Aneurysm B-06 |Hospice transfer (WFA only)
A3 GAT/Doctor in attendance or patient certified/ Stab/Gunshot/Penetrating Trauma 0 Traumatic Injuries (Specific) C-10 |Acute cardiac chest pain / Ml B-07 |Residential care facility transfer (WFA only)

recommendedi/regulated/scheduled/sectioned D-01 |Unconscious or Arrest D-01 |Unconscious or Arrest C-19 |Acute cardiac arrhythmias / syndromes A-01 |Day clinic bus service
VW.E |V = Violent, W = Weapon, B = Both V & W D-02 |Not alert D-02 [Not alert C-24 |Obstetric emergency Medical Alarm

Sick Person (Specific Diagnosis) D-03 |Central wounds D-03 |Chest or neck injury (with difficulty breathing) C-26 |Meningitis A-01 |Accidental activation
D01 [Not alert D-04 |Multiple wounds B-01 [Possibly dangerous body area B-cc |Urgent / not life threatening (<20m) with CC 1-32  |A-02 |Ambulance not required
co1 | ﬂ.it:lﬂ:?l level of consclousness 0-05 |Multiple victims B-02 |Serious haemorrhage A-cc |Non urgent (<1h) with CC 1-32 A-03 [Lift assist only
c-02 .Almurmnl braathing B-01 |Non recent (=6hrs) single central wound A-01 [Not dangerous body area Q-cc |Non urgent (>1h) with CC 1-32 A-04  |Non-injury fall
C-00 |Slokle coll crisls / Thalassaemia . E-l 02 .Kunwn aingle poripheral wound A-02 |Non recent (=6hr) injury (without priority symptoms) NE: ce = chiof complaint / select relevent Protocal 1 - 42 A-08 |Assess and treat only (non-transport)
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